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What is WorldLabs

WorldLabs is a platform for anyone and everyone
wishing to build meaningful partnerships and grow
their initiatives.

Whether you are an aspiring or established
entrepreneur, academic, activist, investor or creative,
WorldLabs makes it easy to connect to like-minded
individuals, collaborate on projects and crowdsource
iIdeas, all in one place.



THE STORY

WorldLabs is a social platform that provides multiple
services to dreamers, with the right tools to heighten
opportunities, and the ability to fund and grow a project.

You begin by creating a profile and market your ldea,
then you can post a team up advert to create a team or
find an investor to mentor you.

Once these projects have a team and direction,

Porject can seek funding by creating a pitch to gain
momentum and potential partners.

Alternatively, you can join as an investor and fund a
project to fund ventures.
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ELEVATE YOUR IDEA

WorldLabs is the platform for those who recognise the power
of collaboration.

Whether you are an aspiring or established entrepreneur,
activist, investor, academic or creative, WorldLabs is for anyone
wishing to build meaningful partnerships and grow their
initiatives.
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Figure: Landing page before changes from user testing.

The purpose of the landing page was to show the features of the platform and how
people can create a project and start connecting with people, the landing page was
causing debate and the metrics were not clear as to what the issues were, testing

would help validate issues.
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Figure: Landing page before changes from user testing.
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Joining WorldLabs

| joined WorldLabs to turn the concept for projects into a story
that became the content, the interface and how the users will
percieve the features.

My journey began with brainstorming new ideas and solutions
with the stakeholders and the team.

| was thrilled at the opportunity to research solutions, implement
and design the WorldLabs ecosystem.

| conducted user testing to collect and evaluate user behavior
and use the data to inform my decisions.

The team and myself focused on workshops to further our
research and analyse solutions for the most viable solutions.

New features were developed in collaboration with Cambridge
University and problem solving with their existing process
allowed us to avoid potential problems and validate our designs
with testina.



GOALS AND CHALLENGES

. To validate issues and changes discussed with stakeholders
and the team via testing.

. Conduct quantitative and qualitative reserach to collect data,
find issues with features and fix usability and accessibility.

. Problems solving with the team for improvements in the platform
and services.

. New user flows & implement new strategy for existing and future
services.

. To create a landing page with deeper engagement and better
explanation of the value for users and the services.



MY ROLE

| began with a heuristic analysis to find potential problems on a surface level
In the prototypes, Then | spoke with the stakeholders, the product team and
consulted with marketing, | structured how testing would be conducted,
briefed the team and created a presentation to help everyone prepare.

The aim was to validate assumptions and issues from existing data and
concern.

We discussed our findings with the stakeholders and development team,
from there we began reworking the platform with a user centred process, this
allowed the team and developers to make sure the focus of the product was
on the business goals and user needs.

Structure & Report & Research &
conduct Testing Find solutions Design



TESTING TO VALIDATE

Setting the goals and mission statements for a clear
direction on our target audience and user flows.

BUSINESS GOALS

e Define the platform, its features and create a target audience for the
marketing.

e (Qutline a clear strategy to define user flows, content management,
information architecture and interaction design.

e |mprove user retention, demonstrate value to users in order to trust
the platform and complete their profiles.

e |mplement new services seamlessly with other features on the
platform.e.g Competitions, challenges, networking, gamification and
many more undisclosed.

USER NEEDS
e |mprove user satisfaction rating by unifying all features and services.
e Allow features to be intuitive, easy to use and accessible.

e Value of services provided by Worldlabs need to be clear throughout
the platform e.g landing page.



INSIGHTS

Testing sessions confirmed assumptions about usability and
accessibility, whilst also brought light to new problems the
users faced.

The users had trouble navigating the platform due to no
on-boarding sessiong guiding their use case.

Some sessions ran infront of internal members to gain a deeper
understanding of the users and their interactions.

Techniques used included Thinking out loud protocoal, this
helped gain an an internal understanding of the issues as they
were happaning.

| also collaborated in conducting system usability tests and QA
testing for issues in the functionality.

Once the sessions were complete | gathered reports to discuss
the findings with the developers and stakeholders leading to
our new journey of improvements.



Accessibility

DISCOVERY PHASE

ISSUES
The landing page did not fully explain the services the platform
provides and what it does in depth.

The feedback and data demonstrated problems with understanding the
purpose of the platform from the landing page.

Users were unable to navigate the platform to meet the end goals.

User expectations and mental models for the Usability, accessbility,
directions and overall value of the features were unclear.

Guidance

Value



Platform was missing
a home button to reach
the feed
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Figure: Profile page Before testing

Results showed users struggled to navigate the platform
past the profile page due to no onboarding process.

Users missed these
buttons



EDIT PROFILE

Our target audience found it difficult

, to input information to complete their
| profile, some found it easy but no
alternative options gave users a bad
experience.

Profile Photo

Once testing results came back,
users considered it tedious anad
complained about information
overload.

15s Elevator Pitch Video

Video Gallery

Field*

LEELITUIE  #accounting  #activism  #administration

#advertising  #aerospace  #agriculture #animals
#architecture  #artsandcrafts  #banking  #beauty
m #charity  #childcare  #communications
#computerscience  Hconstruction  #consulting  #culture
#defense #education  #energy  #engineering
#entertainment  #entrepreneurship  #environment
#fashion  #finance #fitness #foodandbeverages
#forestry  #government #horticulture
#hospitality  #household #humanresources
#informationtechnology = #insurance  #lawenforcement
#law  #leisureandrecreation  #logistics #management
#manufacturing  #maritime  #marketing  #materials
#media  #nonprofit #performingarts  #ipharmaceutical
#politics  #property  #publicrelations  #publicservices
#publishing  #recruitment  #religion #research  firetail
#science  #security #socialwork  #spirituality = #sports
ftstartup #telecommunications  #theology
transportation #tourism #veterinary #volunteerism

i#other

Profession

xidesigner x#farchitect x#artist x#projects

examples

Huxdesigner = #playwright  #entrepreneur
#environmentalist  #charityworker  #softwaredeveloper
#accountant | #activist  #actor m
#banker | #blologist @ #coder #comedian @ #counseilor
#dentist | #diplomat  #surgeon  #engineer #investor
#journalist = #lawyer = #librarian  #socialworker
#missionary  #musician  #nurse  #photographer

#physicist  #politician = #student  #teacher #writer

Skills

x#innovation x#design x#research x#communication

xffscience x#ipurpose

examples
#htmicss #leadership #creativewriting #negotiation
entry  #photoshop #fund #coding
#ux/uidesign  #contentcreation  #networking
#pr management #event #management

liguitar

Figure: Profile page (part 1)
Edit Form Before testing sessions
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Causes®

xithealthcare x#mentalhealth x#causality

examples

#refugeecrisis  #climatechange  #genderequality

#homelessness  #animalwelfare  #lgbtgrights

#humanrights || #childwelfare = #sustainablecities

#antibioticresistance  #accessibility  #globalwarming
#education  #conservation | #poverty = #womensrights
#institutionalracism = #civilrights  #accesstowater

#deforestation || #faminerelief  #humantrafficking

#alzheimers  #sanitation  #artsfacilitation  #disasterrelief

Interests .

xitart x#culture x#science

examples
#travelling  #comicbooks #photography #gardening
#baking  #frenchliterature JEELS #yocga  #basketball
#politics  #astronomy  #livemusic  Hantiques
#mindfulness  #organicfood HMrowing #pottery
#painting  #aromatherapy #interiordesign = #crochet

#animation  #knitting  kbotany  Mpuppetry Mdance

Status
_Full-time Worker | Part-time Worker  Full-time Student

Part-time Student  Freelancer = Self-employed

Open to Opportunities

Imagination is more important than knowledge.

Social media

Website ©

Affillations =

© © O

Inspired by
9

WORKPLACES e

EDUCATION ()
Qnstitmion'

Portsmouth University

Start date*

20/05/2017

End date

20/10/2017

8 Graduated

Description

Data Visualisation Design

PUBLICATIONS e

Teamup

Delete my profile

Figure: Profile page (part 2) - Edit Form (Before testing sessions)



Deep insights

Data from our analytics showed drop-off areas and discussion for the new
solutions came from brainstorming, meetings and workshops.

Another key issue was bringing value to new users and retaining older users
with gamification elements by implementing badges and rewards with an
iImproved onboarding experience.

Improved accessibility and usability demanded new or alternative
functionality, these needed to be tested in all responsive formats and also
be seamless with the new services being added.



Reframing the Platform

We discussed the process for strategy and services as a team and agreed
on a project plan.

The platform needed new user flows to align with the the new information
hierarchy, the process began with the landing page and through deep
discussions we focused on how the service can aid users in reaching the
end goals, all input, critigue and feedback was considered.

Onboarding will guide the users whilst elements of gamification will become
a part of an early process for rewards.

The new strategy was due to incomplete profiles with projects, this would
become a problem due to the requirements from our service partners, whom
required authentication and valid profiles applying for the upcoming
competitions and challenges, this was due to cheating, plagiarism and other
standards set by the institutes and stakeholders for fair treatment.

Once all the elements are changed and the services are complete, a new
landing page will be created to reflect the services in depth to the public.
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Figure: Profile page with progression bar as part of usability changes.

Users were unable to navigate the platform according to our user flows, this
lead to our new on-boarding process created with the users and their

feedback.

This progression system allowed users to understand the necessary
information needed to unlock and participate in present and future services.



PROFILE

PROFILE
Contact number: (+44) 7123234282
Website: www.lorem.co.uk .
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INSPIRED BY
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e/ ) #advertising
Lorem ipsum dolt : Ir

User Organsation Project adipiscing elit.

Figure: (Before) | Figure: (After) |
Profile page lacked edit on the spot Profile page simplified for user input

Improving usability with edit on the spot and drop downs allowed users to
complete relevent information quickly, this aided our power users and new users
joining to speficifically to compete in our competitions



ABOUT ABOUT

Aliquam sed nisi at nisl lacinia venenatis. Proin luctus sapien tellus, quis semper nisi dapibus About
sit amet. Maecenas aliquam tincidunt pulvinar. Mauris faucibus lacus vestibulum fringilla
aliquet, Curabitur ac feugiat enim, eu faucibus leo. Proin fermentum eleifend enim quis
commodo. eget erat arcu. Suspendisse ornare ante sapien, at posuere tortor aliquet eu. Start typing
Maecenas et sapien eleifend, varius sem ac, suscipit ante. Proin euismod felis eu interdum
semper. Maecenas finibus aliquam feugiat. Quisque dapibus elementum lorem, nec pretium
diam volutpat aliquet.
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WORKPLACE

Work Title
Company Name Location period

WORKPLACE

Nam aliquam imperdiet leo, ut posuere arcu vestibulum sit amet. Donec eget velit eu enim commodo &
laoreet id sed augue. Ut sit amet odio ante. In convallis dui sit amet ligula omare, eu malesuada ligula Company
feugiat. Phasellus consecteturiaculis fermentum. ‘
— ‘

Job title*
Work Title ’ St s ‘

Company Name - Location - period

d

Nam aliquam imperdiet leo, ut pesuere arcu vestibulum sit amet. Donec eget velit eu enim commodo Start date™ End date:
laoreet id sed augue. Ut sitamet odio ante. In convallis dui sit amet ligula ornare, eu malesuada figula ‘ ‘ ‘
DD/MM/YYY? DD/MM Y

feugiat. Phasellus consectetur faculls fermentum,
SAVE

Work Title
Company Name + Llocation - period

Graphic Designer
Nam aliquam imperdiet leo, ut posuere arcu vestibulum sit amet. Donec eget velit eu enim commodo Brandnationagency + lLondon - 2017 Feb- Aug
laoreet id sed augue. Ut sitamet odio ante. In convallis dui sit amet ligula omare, eu malesuada ligula

feuglat. Phasellus consectetur faculis fermentum. ) N - v ; - .
g This role covered a wide range of works across both digital and print, including websites, apps, social

media, branding, brochures, press advertising.

SEE ALL
Bea freelance Graphic Designer / Consultant
Romo King Macau + London - 2017 Feb - Au,
EDUCATION e &
Course , EDUCATION
University Name - period
T i *
Nam aliguam imperdiet leo, ut posuere arcu vestibulum sit amet. Donec eget velit eu enim commodo Institution
laoreet Id sed augue. Ut sit amet odio ante. In convallis dui sit amet ligula ornare, eu malesuada ligula o i
feugiat. Phasellus consectetur jsculis fermentum., art typing
Start date* End date:

DD/M YY
Course
University Name - period | Graduated
Nam aliquam imperdiet ieo. ut posuere arcu vestibulum sit amet. Donec eget velit cu enim commodo Description ;
laoreet |d sed augue, Ut sit amet odlo ante. in convallis dui sit amet ligula ornare, eu malesuada ligula 200 characters left
feugiat. Phasellus consectetur iaculls fermentum. .

It typin
Course
University Name - period
Nam aliquam imperdiet ieo, ut posuere arcu vestibulum sit amet. Donec eget velit eu enim commodo
laoreet id sed augue, Ut sit amet odio ante. In convaliis dui sit amet ligula ornare. eu maiesuada ligula
feuglat. Phasellus consectetur faculis fermentum.
Ba Graphic Design

ual - University of the arts London - 2013-2016
SEE ALL
| am a recent graduate of a BA (Hons) in Graphic Design (Secand Upper Class Honor) at University of Art
London where | gained of |ot of skills and knowledge, as well as, practical experience. | am currently having
web design training at Tralning Dragon. | have experfenced in HTML and €SS. My dreamjob Is to be 3

Figure .' PrOf//e page (Before) graphic designer who could work in a variety of design skills and interests. such as layout, branding.

photography. lllustration. packaging. publishing. concept developing. digital/hand made. | am a
hard-working and self-motivated person who is also flexible. | pride myseif on learning quickly and 1 am
eager to learn from others. | am comfortable warking as part of a team or Individually. | have experienced
with different designing softwares. like Adobe Creative Suite, In addition. | am comfortable with Mac OSX as
well as Windows. As such. | offer innovative and creative design experience,

uca At Design Foundation, Design and Visual Communuications
y University of the Creative Arts - 2011-2012

Figure: Profile page (After)

Allowing users to complete profiles in a more easy and accessible way improved
upon the initial problems raised during testing,
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Project

A project is the face of an existing initiative or new

idea that belongs to a WorldLabs profile or page.

o Page

A page is the face of an entity or group working

towards a goal.

Figure: Create Tab (Before Testing)

Improved accessibility was added to the Create Tab,
A dropdown was used to create a project, page or team up advert.

During testing sessions, users found the drop down and information
on project and page to be confusing and hard to diffrentiate.
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Project Page

Create a Project to showcase your idea orinitiative. Create a page for your group, company or

organisation.
CREATE NOW
CREATE NOW

Team up

Create a team up post to find your new collaborator.

CREATE NOW ¥

Figure: Create Tab (After redesign)

The create tab now has a tested redesign, making it easier to understand the
difference between creating a project and page.



Business Goals and User Needs

WorldLabs will be introducing competitions and challenges as part of our new
offerings. Many of these competitions will be offering cash or work related prizes,

this meant that profiles and accounts had to be validated and meet the minimal
requirements to enter.

Service design Gamification Onboarding



Competitions and Challanges

| interviewed the stakeholders and Cambridge University to define the
goals and unify them to begin the ideation process.

This process required quantitative and qualitative research in different
areas to create a unified experience in the whole platform.

Our demographic varied in age and location, the initial focus would be to
target University Institutes and expand onto business territories for
challenges e.g companies looking to outsource solutions through briefs.

| worked with the team to create new user flows and mixing elements of
gamification with an onboarding process to help guide users into
completing profiles and filling in vital information to enter competitions
and unlock badges/rewards when they become available on the platform.



USER CENTRED DESIGN

To create an empathetic approach | took the collaboration with Cambridge
University as the perfect opportunity to observe, question and learn their
current process and improve upon it.

1) The aim was to research the audience and understand pain points from
their existing process and find problems and improve upon existing
services by conducting a competitive analysis.

2) |[deate and brainstorm new ideas with the team

3) Information hierarchy and layout designs

4) Testing ideas and rapid prototyping for more critique and feedback

5) Implementation and delivery

6) Gain more feedback from testing and improve the design.



ONBOARDING

New user flows help business goals and user needs to be met by
improving the interactions and allowing project creators and investors to
manage and complete profiles with fewer steps.

The onboarding process shortened the steps from sign up and allowed

users to understand the goals in the platform and explain how they can
connect and market themselves.

1. Users to sign up & confirm email.

2. Complete profiles to unlock and apply for competitions
and challenges.

3. Create a Project or Page depending on use case.
4. Post ads, Connect, collaborate, message and team up
5. Marketing toolkit for pitch decks, videos and exposure

6. Team building & finding investors



Coordinator and judges user flow

Caompetition
tab

Competition user flow

This flow includes the process of the

coordinator (competition creator) how they will interact

with the judges and then proceed to announce the prize/ranking
winner after the content has been marked.

Reminder
Loop
4— Savedraft (compiete
competition)
. User receives
Submit | Notification
and send e

submission

Worldiabs =1 Worldlabs
accepts Declines
E Error (Template) +
Email from Worldlabs reason for declined
to confirm submission

Notification
for

competitions
page complete

Judges invite to Worldlabs - user flow

Invite judges
o join
Worldlabs

Register to
Worldlabs
Email invite

Worldlabs
registration
page

Email
confirmation

Notification

Competition
page

Competition
dashboard

Figure: User flow for competitions

Re-structuring the Information Architecture and creating new user flows improved the user
expectations and improved the overall process towards reaching the end goals.



Feed About Team Dashboard Results

All | Coordinater I | Judges I

Voted
Yoted Not voted | Remind I
View results | Remove I I View results I

Disqualify | Re-qualify I

Remove

I

Figure: Judging team wireframes created on paper with all the elements,
and once the final design was approved we prototyped in Balsamiq.



Feed About

Dashboard

Results Collaborate

ALL (6) COORDINATE (2)

JUDGES (4)

Johnny David Johnny David Johnny David
Roleeeeeee Roleeeeeee Roleeeeeee
() Voted () voted (X) Not Voted 3end
Disqualify Re-qualify Re-qualify
Remove Remove Remove

Johnny David Johnny David Johnny David
Roleeeeeee Roleeeeeee Roleeeeeee
(X) Not Voted end ) voted () Voted
Re-qualify Re-qualify Re-qualify
Remove Remove Remove

Figure: Final mockup of The team page for competitions

Mockups with final Ul elements created with myself and the Ul designer,
These were tested and confirmed to align with the business and the userbase.



Feed About Team (C) Dashboard Results

@ Back

@ Approved submisions

Total score Rank Winners to be announced Select prize
adh| Project X | Decline I | Note for judges I ¢ 83 1 Prize 1| w
Dashboard
adh| Project A | Decline I | Note for judges I g 80 2 Prize 2 |+
I Publish Results I
All (100) ® Pending submissions

.‘ Project Y | Approve I Note for judges I g
“ Project Y | Approve I Note for judges I ¢

o Rejected submssions

adh| Project X | Approve I | Note for judges I ’
9
P tY oV :
Rejected (1) ah| Projec M I Note for judges I ’

Approved (98)

Pending (1)

Rejected can still have gone through the scoring proocess
but be rejected after, so scores may be visible

Figure: wireframes for the shortlisting process before testing and changes.



Feed About Team Dashboard Results Collaborate

Phasellus a orci fringilla

Report

ALL (6) - -
JEZ Application 1
< ‘\‘ Score (81)
MARKED

Phasellus a orci fringilla, faucibus orci nec,
sagittis eros. Etiam placerat venenatis mauris,

Add Comment

id tincidunt justo volutpat eu. Aenean ut

NOT MARKED s
© Application 2 fringilla elit. Sed auctor sem fringilla posuere
’ Score (23) tincidunt. Vestibulum lectus massa, cursus sed
scelerisque sit ame.
Application 3
\ ' Score (51) Coordinator comment:

lorem loremLorem ipsum dolor sit amet, consectetur adipiscing elit. Curabitur vitae tellus
ante. Nulla luctus aliguam urna eu malesuada. Quisque maximus nisi eu sem laoreet, sit

T t maximus diam aliquam.
.% Application 4 ame
,«\'—‘ Score (51)

View Live Project \ View Questionaire

Application 5 View Attachment 1 ’ View Attachment 2

Score (51)

Grading

Application 6
Score (51)

Question 1 for the judge? Add comment

0J0]0]0]0] - 10101010

Figure: Mockups with changes for the shortlisting process after testing and changes.



Feed About Team (C) Dashboard Results

@ Back

w Judge A results : _ o
* Total score Rank Winners to be announced Select prize View judge comments

*al Project x | Decine J§ [Note for judges ] o : = 1 Prize 1]+

| Projecty | Decline I Note for judges I ¢ E 80 2 Prize 2 |+

ofh| Projectz I Decline I Note for judges I ¢ . 80 2 Prize 3 v

I Return to dashboard I

Figure: Wireframes for judging and ranking applications

The Judging process and designs were all in-line with the requirements from Cambridge
University and confirmed to be more accessible and easier to use.



Feed About Team Dashboard Results Collaborate

ALL
e Application 1

Score (81)

<

Phasellus a orci fringilla ‘ Report ’

MARKED Phasellus a orci fringilla, faucibus orci nec,

sagittis eros. Etiam placerat venenatis mauris,
NOT MARKED W \ ld.tnn.adur.\tjusto volutpat eu. Aer?ean ut

pplication fringilla elit. Sed auctor sem fringilla posuere

Score (23) tincidunt. Vestibulum lectus massa, cursus sed

scelerisque sit ame.

‘ Add Comment ’

Application 3
' /  Score (51) Coordinator comment:

lorem loremLorem ipsum dolor sit amet, consectetur adipiscing elit. Curabitur vitae tellus
ante. Nulla luctus aliquam urna eu malesuada. Quisque maximus nisi eu sem laoreet, sit

,_5\ Application 4 amet maximus diam aliquam.

K‘L Score (51)

‘ View Live Project ’ ‘ View Questionaire ’
Application 5 ‘ View Attachment 1 ’ | View Attachment 2 |
' Score (51)
N Grading
:'»'..BE Application 6
§ ) Score (51 . .
(51 Question 1 for the judge? Add comment

0J00I0/0] - 10[0I0[0,

Question 2 for the judge? Add comment

OOEOOHOOE®®W®

Figure: Wireframes for Dashboard

Changes from feedback in the the dashboard and its layout were discussed and
implemented due to new set of rules and features, these were tested and aligned with
the system before final implementation to meet the user requirements and consistency.
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Figure: Competition page final mockup

Competitions on WorldLabs are now live and as we continue to refine the existing elements of
the platform, we will also expand our services with the users being part of the process.



LOG IN SIGN UP

ELEVATE YOUR IDEA

WorldLabs is for anyone wishing to build meaningful partnerships
and grow their initiatives,

GET STARTED

B

Features

Create a project to showcase your initiative and allow others to
discover it. Projects help you build a network of supporters and
collaborators to grow your idea.

B (= v ¥ Showcase

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Cras ac ultrices enim

'
-
jon
o)

&4 Pitch

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Cras ac ultrices enim

% Apply
Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Cras ac ultrices enim

CREATE YOUR OWN

[ arecy sow |

Discover Team up Connect

Lorem ipsum dolor sit amet, consectetur Lorem ipsum dolor sit amet, consectetur Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Cras ac ultrices enim. Etiam sit adipiscing elit. Cras ac ultrices enim. Etiam sit adipiscing elit. Cras ac ultrices enim. Etiam sit
amet mollis lacus. amet mollis lacus. amet mollis lacus.

GET STARTED

Figure: Landing page

Worldlabs.org




Services

Lorem ipsum dolor sit amet, consectetur adipiscing elit.
Cras ac ultrices enim. Etiam sit amet mollis lacus.

/’7 \
™ %
b oD

0}

Pitch Deck Pitch Video Branding Finance

GET STARTED

Competition

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Ut cursus nec nulla eu
ultrices. Praesent ut elementum est.

s

L
3 tition 2 -;! Competition

#business i #Fentrepreneurshio - #business ll #entreprencurshi #business §l #entreprensurship .
ELEVATING IDEAS ELEVATING IDEAS ELEVATING IDEAS

& AUTHOR & AUTHOR & AUTHOR
Lorem ipsum dolar sit amet, consectetur adipiscing Lorem ipsum dolor st amet, consectetur adipiscing Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Cras ac ultrices enim. Etiam sit amet mollis la.. elit. Cras ac ultrices enim. Etiam sit amet mollis la.. elit. Cras ac ultrices enim, Etiam sit amet mollis la..
APPLY DEADLINE D3092014 APPLY DEADLINE D3.092018 APPLY DEADUNE 0309 2018
Q oL ) & O «&°

v/ \/ v °

EXPLORE MORE

As seenin

BUSINESSWEEKLY ~ THEs3&TIMES i GG

0 WORLDLABS About Support Legal Follow us

About us Help Center Privacy f in ¥ n ‘v @

Team Get started Terms
Press Contact us Cookies
FAQs

Figure: Landing page redesign

The new landing page was created with input from user feedback and
towards the business goals, it has been refined to explain the platform and

its services in a simple way, further testing and evaluation will allow for
changes based on feedback.

Worldlabs.org



Roadmap

Additional services and Usability and Design User centered
features Improvements Focus / testing



WORLDLABS

Research and Design include:
Analysis

Define User needs/Business Goals
Content flows

Information architecture

User Testing

Validating issues

User Research

Interviews

User flows / Journey maps / Strategy
Prototype/Feedback

Workshops

Gamification

Service design

Wireframe

User interface mockups

Prototype

Current features and services being developed are not in this case study, Research and Design
proposals for the future of the company are under tight restrictions, | can discuss more about my
process and personality via email.

My current status at Worldlabs is a part time & on going role, | provide feedback and testing on
the implementation for the strategy and roadmap of the services we have planned as a team.

Thank You For Reading.

Neelkdesign@gmail.com



